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Overview 

Introduction 
_____________________________________________________________________________________________________________________________ ________________________________________________________________________________________________________ 

Welcome to the 3Q14 Baird HVAC, Plumbing & PVF Distribution Survey. Baird’s Industrial Distribution 
research team is pleased to present the quarterly Baird HVAC, Plumbing & PVF Distribution Survey in partnership 
with The Wholesaler. Baird and The Wholesaler have partnered on the survey since 2010. 
 
Thank you for participating in this quarter’s survey. The results are meant to provide a general indication of 
current market trends, and some individual responses have been edited to protect participant anonymity. 
 
Additional information available upon request. Baird’s Industrial Distribution research team also publishes 
research reports on 17 public distributors, including Watsco (WSO), HD Supply (HDS), MRC Global (MRC) and 
DistributionNOW (DNOW). Please contact us if you are interested in receiving these reports free of charge. 
 
Questions/Comments. Finally, if you have any questions or comments, please feel free to contact Senior Analyst 
David Manthey (dmanthey@rwbaird.com) or Senior Associate Luke Junk (ljunk@rwbaird.com). 

Respondent Profile: 55 respondents, ~$5 billion aggregate annual revenue 
_____________________________________________________________________________________________________________________________ ________________________________________________________________________________________________________ 

Annual Revenue Business Model Geographies Served 

Baird/Wholesaler Distribution Survey │ 2_  Source: Baird Analysis 

mailto:dmanthey@rwbaird.com
mailto:ljunk@rwbaird.com


-2%

0%

2%

4%

6%

8%

Y
/Y

 C
h
a
n
g
e

HVAC Plumbing

HVAC
3.5%

Plumbing
6.6%

-5%

0%

5%

10%

15%

3Q12 4Q12 1Q13 2Q13 3Q13 4Q13 1Q14 2Q14 3Q14

Y
/Y

 C
h
a
n
g
e

HVAC Plumbing

Current Trends – HVAC/Plumbing 

Revenue Trajectory 
_____________________________________________________________________________________________________________________________ ________________________________________________________________________________________________________ 

Revenue Growth by Geography 
_____________________________________________________________________________________________________________________________ ________________________________________________________________________________________________________ 

Respondents indicated that average y/y 
revenue growth in the third quarter was 6.6% 
in Plumbing and 3.5% in HVAC. This compares 
to 4.4% growth across the broader industrial 
distribution market. 
 
Revenue growth was mixed vs. 2Q14 levels as 
cool summer weather weighed on HVAC 
growth. Plumbing sales growth accelerated 
nicely, however, consistent with moderate 
growth in new residential construction and 
remodeling activity through the summer 
months. 

HVAC respondents reported better relative 
revenue growth in the Northeast and Midwest, 
roughly in-line growth in the West, and relative 
weakness in the South, as weather was largely 
unfavorable ex-Florida. 
 
The Northeast was also relatively stronger for 
Plumbing respondents, as was the South, with 
in-line trends seen in the Midwest and weaker 
trends in the West. 
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HVAC Plumbing

Current Trends – HVAC/Plumbing 

Pricing Trajectory 
_____________________________________________________________________________________________________________________________ ________________________________________________________________________________________________________ 

Pricing by Geography 
_____________________________________________________________________________________________________________________________ ________________________________________________________________________________________________________ 

Respondents indicated that average y/y pricing 
in the third quarter was +1.2% in Plumbing 
and +0.6% in HVAC. This compares to +1.1% 
pricing across the broader industrial distribution 
market. 
 
Pricing gains decelerated vs. 2Q14 levels for 
both product categories, although Plumbing 
was relatively more stable. 

HVAC respondents reported better relative 
pricing in the Northeast, while all other regions 
were relatively in line with the overall average. 
 
Pricing was strongest in the West, South and 
Northeast for Plumbing respondents, offset by 
relatively weaker pricing in the Midwest. 

 Source: Baird Analysis Baird/Wholesaler Distribution Survey │ 4_ 



HVAC 

Revenue Growth 

• “The cool weather has not been good for business, everyone is pretty slow. Customers are keeping busy, 
but not at the pace we’re used to.” 

• “Our business was flattish to up slightly during the quarter, it’s been a bit of a struggle. Feedback from 
our customers is that they were impacted by the cool summer.” 

• “Weak weather continued through July/August, but we’ll be up nicely in September.” 
 

Pricing/Margins 

• “The most recent intel is that Goodman and Rheem are stock piling 13-SEER inventory, which would argue 
against them doing anything tricky or self-serving with 14-SEER pricing.” 

• “Because it seems like everyone is participating in the 13-SEER build ahead, it will put the industry in 
position to maintain 14-SEER pricing [at a premium].” 

• “Ingersoll Rand’s ERP transition has changed their pricing model, which is a pain.” 

 Source: Baird Analysis Baird/Wholesaler Distribution Survey │ 5_ 

Current Trends – HVAC/Plumbing 

“Market Snapshot” and Follow-Up Conversation Quotes 
_____________________________________________________________________________________________________________________________ ________________________________________________________________________________________________________ 

Plumbing 

Revenue Growth 

• “The pick up of the economy in the US is helping plumbing.” 

• “Remodel markets are growing, economy seems to finally becoming a little more secure.” 

• “New construction is more steady now than sporadic. New housing starts are up.” 
 

Pricing/Margins 

• “Cost goes up, price goes up.” 

• “Very competitive market.” 

• “Customers are busier, so they need stuff in a hurry. Some competitors are not raising their pricing.” 
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Current Trends – Water & Sewer/Industrial PVF 

Revenue Trajectory 
_____________________________________________________________________________________________________________________________ ________________________________________________________________________________________________________ 

Revenue Growth by Geography 
_____________________________________________________________________________________________________________________________ ________________________________________________________________________________________________________ 

Respondents indicated that average y/y 
revenue growth in the third quarter was 5.8% 
in Industrial PVF and 5.3% in Water & Sewer. 
This compares to 4.4% growth across the 
broader industrial distribution market. 
 
Revenue growth accelerated nicely vs. 2Q14 
levels, with the relative outperformance in 
Industrial PVF again benefitting from improved 
oil & gas trends (especially in Texas). 

Water & Sewer respondents reported better 
relative revenue growth in the South, in-line 
trends in the Midwest, and slightly weaker 
growth in the Northeast and West. 
 
Turning to Industrial PVF, relative strength was 
seen in the South (again, benefitting from O&G 
strength in Texas), Northeast and West, while 
the Midwest saw somewhat more modest (but 
still solid) growth.  

 Source: Baird Analysis Baird/Wholesaler Distribution Survey │ 6_ 
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Pricing Trajectory 
_____________________________________________________________________________________________________________________________ ________________________________________________________________________________________________________ 

Pricing by Geography 
_____________________________________________________________________________________________________________________________ ________________________________________________________________________________________________________ 

Respondents indicated that average y/y pricing 
in the third quarter was +2.0% in Water & 
Sewer and +0.5% in Industrial PVF. This 
compares to +1.1% pricing across the broader 
industrial distribution market. Pricing was 
mixed sequentially. 

Water & Sewer respondents reported better 
relative pricing in the Midwest, pricing in line 
with the overall average in the Northeast and 
West, and more modest gains in the South. 
 
The Midwest was also relatively stronger for 
Industrial PVF respondents, as was the South, 
with the West slightly below and the Northeast 
well below (negative y/y). 

 Source: Baird Analysis Baird/Wholesaler Distribution Survey │ 7_ 

Current Trends – Water & Sewer/Industrial PVF 
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“Market Snapshot” and Follow-Up Conversation Quotes 
_____________________________________________________________________________________________________________________________ ________________________________________________________________________________________________________ 

Current Trends – Water & Sewer/Industrial PVF 

Water & Sewer 

Revenue Growth 

• “Good sales growth with steady margins.” 

• “We see a large increase in our sales in 3Q14. We are not sure if this is going to hold for the rest of the 
year.” 

 

Pricing/Margins 

• “Geo-political concerns on petrol/gas price impacts for many of our primary products. We expect costs 
increases, and pressure to maintain sales prices (mostly on annual contracts).” 

• “Diversification in both market segments and product offering continues to fuel our modest margin growth 
while strong sales and customer expectations continue to compress margin and increase the cost of doing 
business.” 

Industrial PVF 

Revenue Growth 

• “We had the largest booking month in the last few years in 3Q, and billings have followed suit – oil & gas 
has been driving that.” 

• “Construction projects continue, MRO still flat.” 
 

Pricing/Margins 

• “Continued pressure on pricing as shale players look hard at overall costs. Mills continue to ‘work around’ 
distribution in some categories of piping products (OCTG, Line Pipe) creating additional margin pressure.” 

• “Pricing pressure.” 

• “Price pressures are frustrating, as usual!” 
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Outlook – HVAC/Plumbing 

4Q14 Revenue Outlook 
_____________________________________________________________________________________________________________________________ ________________________________________________________________________________________________________ 

4Q14 Inventory Outlook 
_____________________________________________________________________________________________________________________________ ________________________________________________________________________________________________________ 

HVAC Plumbing 

HVAC respondents forecast flat to slightly lower 
inventory levels in the fourth quarter, as 13-
SEER pre-build activity in the Sunbelt is 
somewhat countering normal seasonal 
patterns. The plumbing outlook is relatively 
balanced, likely reflecting inventories tied to 
expected new residential construction activity. 

Looking forward, survey respondents expect 
Plumbing revenue growth to decelerate slightly 
to 4.4% in the fourth quarter, while HVAC 
growth is expected to come in at 4.3%. This 
compares favorably to forecast revenue growth 
of 3.8% across the broader industrial 
distribution market. 
 
Overall, steadily positive trends in Plumbing 
appear set to persist, while HVAC trends are  
expected to benefit as weather headwinds 
subside following a cool summer. 

 Source: Baird Analysis Baird/Wholesaler Distribution Survey │ 9_ 
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Outlook – HVAC/Plumbing 

2015 Revenue Outlook 
_____________________________________________________________________________________________________________________________ ________________________________________________________________________________________________________ 

2015 Outlook by Geography 
_____________________________________________________________________________________________________________________________ ________________________________________________________________________________________________________ 

HVAC respondents forecast slightly better 
revenue growth vs. the overall average in the 
Midwest and Northeast, with the remaining 
geographies expected to be slightly below the 
average.  
 
Plumbing expectations are more varied, 
however, with relative strength expected in the 
Northeast and South, in-line growth seen in the 
West, and somewhat weaker trends in the 
Midwest. 

In their initial outlook for the full year 2015, 
respondents forecast revenue growth of 4.5% 
in Plumbing and 4.2% in HVAC. This compares 
to 4.1% expected growth across the broader 
industrial distribution market. 
 
For 2014 overall (including the 4Q14 forecast), 
Plumbing and HVAC are both on pace to record 
growth of just over 4%. 

 Source: Baird Analysis Baird/Wholesaler Distribution Survey │ 10_ 



Outlook – HVAC/Plumbing 
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“Market Snapshot” and Follow-Up Conversation Quotes 
_____________________________________________________________________________________________________________________________ ________________________________________________________________________________________________________ 

HVAC 

Business Outlook 

• “We think that the general health and climate of the market place continues to increase slightly. With a 
more normal summer, we’d be very optimistic.” 

• “We’re planning on forecasting a little stronger growth next year.” 

• “We think the consumer is in relatively good shape, but it’s a fragile economy.” 

• “We’re hopeful that better weather equals better demand [going forward].” 

• “Saw some pickup in replacement for fall heating early, due to colder than normal winter last year.” 

Plumbing 

Business Outlook 

• “Incremental improvement in the economy seems to be occurring.” 

• “The overall business climate is good and expect it to continue through 2016.” 

• “Higher demand on big ticket items.” 

• “Business is picking up so watching inventory levels closer.” 
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Outlook – Water & Sewer/Industrial PVF 

4Q14 Revenue Outlook 
_____________________________________________________________________________________________________________________________ ________________________________________________________________________________________________________ 

4Q14 Inventory Outlook 
_____________________________________________________________________________________________________________________________ ________________________________________________________________________________________________________ 

Water & Sewer Industrial PVF 

Both Water & Sewer and Industrial PVF 
respondents forecast net inventory to be flat to 
lower in the fourth quarter, consistent with 
normal seasonal patterns.  
 
Compared to the prior year, however, 
expectations call for slightly less aggressive 
inventory de-stocking in Industrial PVF. 

Looking forward, survey respondents expect 
Water & Sewer revenue growth to come in 
slightly lower at 3.0% in the fourth quarter with 
Industrial PVF similarly seen down q/q at 2.0%. 
This compares to forecast revenue growth of 
3.8% across the broader industrial distribution 
market. 

 Source: Baird Analysis Baird/Wholesaler Distribution Survey │ 12_ 
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Outlook – Water & Sewer/Industrial PVF 

2015 Revenue Outlook 
_____________________________________________________________________________________________________________________________ ________________________________________________________________________________________________________ 

2015 Outlook by Geography 
_____________________________________________________________________________________________________________________________ ________________________________________________________________________________________________________ 

Water & Sewer respondents forecast better 
revenue growth vs. the overall average in the 
South and Midwest, and slightly weaker growth 
in the Northeast and West. 
 
Turning to Industrial PVF, growth is expected to 
be slightly better to in line in the Northeast, 
South and Midwest, with somewhat more 
modest growth forecast in the West. 

In their initial outlook for the full year 2015, 
respondents forecast revenue growth of 4.7% 
in Water & Sewer and 3.3% in Industrial PVF. 
This brackets 4.1% expected growth across the 
broader industrial distribution market. 
 
For 2014 overall (including the 4Q14 forecast), 
Water & Sewer and Industrial PVF are on pace 
to record growth of 5% and 3.5%, respectively. 

 Source: Baird Analysis Baird/Wholesaler Distribution Survey │ 13_ 
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“Market Snapshot” and Follow-Up Conversation Quotes 
_____________________________________________________________________________________________________________________________ ________________________________________________________________________________________________________ 

Water & Sewer 

Business Outlook 

• “EPA & DOE standards changing in the southwest will change my inventory.” 

• “Seems to get tougher to compete with the national wholesalers who seem to just want the order, no 
matter the margins.” 

• “The challenges will not change until housing starts increase.” 

• “More job buys than usual, and more domestic only job buys than usual.” 

 

Industrial PVF 

Business Outlook 

• “Houston will continue to be busy. We are hoping some of our competition will get busy enough to 
increase sales pricing.” 

• “All customers, OEMs, and some competitors say the business environment is great and looking forward to 
a great 2015. We feel the opposite and look for a flat or small decrease in revenue in the fourth quarter, 
and possibly going into the first quarter 2015.” 

• “Increase in the number of major capital projects.” 

• “I would need a crystal ball.” 
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 Source: Baird Analysis Baird/Wholesaler Distribution Survey │ 15_ 

Rotating Question – Overall  

“How have your customers’ expectations of doing business with you changed? 
Also, how are you adapting your business to meet these new demands?” 

Expect more services 

• “Increasing employee count 
when qualified individuals are 
available.” 

• “Trying to do more without 
adding more cost.” 

• “More sales people on the 
road.” 

• “Promoting value provided by 
us in conjunction with greater 
service expectations.” 

More product data available 

• “Help out with websites to access 
information.” 

• “We have installed new servers, 
so that our customers can get the 
information they need, when they 
need it.” 

Online account information 

• “Purchasing a new ERP 
system.” 

• “Trying to keep up with 
technology and mobile 
applications.” 

• “Trying to be ahead of the 
curve technically.” 

More price pressure 

• “Need to keep pricing 
competitive.” 

• “Change product sales mix to 
increase margins.” 

• “Optimizing pricing with discount 
packages.” 

• “Dealing with major 
manufacturers on pricing and 
availability a lot more.” 

More product categories 

• “Looking at additional product 
categories.” 

• “Bringing in more product lines.” 

• “More breath of product.” 

• “Adding product lines and 
expanding other lines.” 

 



3Q14

Revenue 3Q14 4Q14 2015 Robert W. Baird & Co.

Growth Pricing Forecast Forecast Commentary

Hoses & Accessories 6.5% 1.0% 5.1% 6.9% Highest 2015 revenue growth forecast in the survey

Cutting Tools 4.5% 1.6% 5.8% 6.5% Trends at machine shop customers remain healthy

Datacomm 7.4% 1.3% 5.5% 6.1% Continued shift to larger data centers a longer-term secular negative

Pool & Spa 3.2% 0.6% 3.5% 6.0% Positive industry trends partially offset by cool summer in Snowbelt

Fasteners 2.7% 0.6% 2.9% 4.7% Import prices out of Taiwan have risen slightly

Welding Hardgoods 3.4% 1.6% 3.8% 4.7% Metal fab trends remain strong, driving improved consumables

PVF - Water & Sewer 5.3% 2.0% 3.0% 4.7% Geo-political concerns could weigh on pricing

Plumbing 6.6% 1.2% 4.4% 4.5% Competitive chatter remains high

HVAC 3.5% 0.6% 4.3% 4.2% Cool summer weighs on industry growth, heavy 13-SEER pre-build

Electrical 4.8% 1.1% 4.9% 4.2% Non-residential construction recovery expected to accelerate in 2015

General Industrial (MRO) 3.7% 1.3% 3.8% 4.1% Improved industrial momentum sustained

Overall 4.4% 1.1% 3.8% 4.1%

Roofing 1.8% -0.3% -0.6% 4.1% Shingle pricing pressure increases (spotty demand/high inventory)

Gases & Cylinder Rental 3.0% 2.4% 3.4% 4.0% Argon supply issues surface, as expected

Mechanical/Power Transmission 3.4% 1.1% 3.4% 3.6% Second quarter of 3%+ growth following six flat-to-negative quarters

Safety 4.9% 1.6% 2.7% 3.6% National distributors pushing the (purchasing) advantage

PVF - Industrial & Energy 5.8% 0.5% 2.0% 3.3% Oil & gas resurgence continues, but margins coming under pressure

Building Materials 1.4% 0.3% 2.8% 2.8% Pricing closer to flattish despite higher lumber prices

Facilities Maintenance (MRO) 3.1% 1.4% 2.6% 2.6% Overall industry momentum remains positive

Rental Equipment 1.9% 2.0% 0.4% 0.8% Higher capexmay be leading to lower rental welder demand

Appendix: Overall Survey Results 

Trends by Product Line 
_____________________________________________________________________________________________________________________________ ________________________________________________________________________________________________________ 

 Source: Baird Analysis Baird/Wholesaler Distribution Survey │ 16_ 
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Appendix – Important Disclosures and Analyst Certification 
 

Robert W. Baird & Co. Incorporated and/or its affiliates expect to receive or intend to seek investment-banking related 
compensation from the company or companies mentioned in this report within the next three months. 

Robert W. Baird & Co. Incorporated may not be licensed to execute transactions in all foreign listed securities 
directly.  Transactions in foreign listed securities may be prohibited for residents of the United States.  Please contact a 
Baird representative for more information. 

Investment Ratings: Outperform (O) - Expected to outperform on a total return, risk-adjusted basis the broader U.S. 
equity market over the next 12 months.  Neutral (N) - Expected to perform in line with the broader U.S. equity market 
over the next 12 months.  Underperform (U) - Expected to underperform on a total return, risk-adjusted basis the broader 
U.S. equity market over the next 12 months. 

Risk Ratings: L - Lower Risk - Higher-quality companies for investors seeking capital appreciation or income with an 
emphasis on safety. Company characteristics may include: stable earnings, conservative balance sheets, and an established 
history of revenue and earnings. A - Average Risk - Growth situations for investors seeking capital appreciation with an 
emphasis on safety. Company characteristics may include: moderate volatility, modest balance-sheet leverage, and stable 
patterns of revenue and earnings. H - Higher Risk - Higher-growth situations appropriate for investors seeking capital 
appreciation with the acceptance of risk. Company characteristics may include: higher balance-sheet leverage, dynamic 
business environments, and higher levels of earnings and price volatility. S - Speculative Risk - High-growth situations 
appropriate only for investors willing to accept a high degree of volatility and risk. Company characteristics may include: 
unpredictable earnings, small capitalization, aggressive growth strategies, rapidly changing market dynamics, high leverage, 
extreme price volatility and unknown competitive challenges. 

Valuation, Ratings and Risks.  The recommendation and price target contained within this report are based on a time 
horizon of 12 months but there is no guarantee the objective will be achieved within the specified time horizon.  Price 
targets are determined by a subjective review of fundamental and/or quantitative factors of the issuer, its industry, and the 
security type.  A variety of methods may be used to determine the value of a security including, but not limited to, 
discounted cash flow, earnings multiples, peer group comparisons, and sum of the parts.  Overall market risk, interest rate 
risk, and general economic risks impact all securities.  Specific information regarding the price target and recommendation is 
provided in the text of our most recent research report. 
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Distribution of Investment Ratings. . As of September 30, 2014, Baird U.S. Equity Research covered 730 companies, 
with 51% rated Outperform/Buy, 48% rated Neutral/Hold and 1% rated Underperform/Sell. Within these rating 
categories, 13% of Outperform/Buy-rated and 8% of Neutral/Hold-rated companies have compensated Baird for 
investment banking services in the past 12 months and/or Baird managed or co-managed a public offering of securities 
for these companies in the past 12 months. 

Analyst Compensation. Analyst compensation is based on: 1) the correlation between the analyst's recommendations 
and stock price performance; 2) ratings and direct feedback from our investing clients, our institutional and retail  sales 
force (as applicable) and from independent rating services;  3) the analyst's productivity, including the quality of the 
analyst's research and the analyst's contribution to the growth and development of our overall research effort and 4) 
compliance with all of Robert W. Baird’s internal policies and procedures. This compensation criteria and actual 
compensation is reviewed and approved on an annual basis by Baird's Research Oversight Committee. 

Analyst compensation is derived from all revenue sources of the firm, including revenues from investment banking. Baird 
does not compensate research analysts based on specific investment banking transactions. 

A complete listing of all companies covered by Baird U.S. Equity Research and applicable research disclosures can be 
accessed at http://www.rwbaird.com/research-insights/research/coverage/research-disclosure.aspx. You can also call 1-
800-792-2473 or write: Robert W. Baird & Co., Equity Research, 777 E. Wisconsin Avenue, Milwaukee, WI 53202. 

Analyst Certification 

The senior research analyst(s) certifies that the views expressed in this research report and/or financial model accurately 
reflect such senior analyst's personal views about the subject securities or issuers and that no part of his or her 
compensation was, is, or will be directly or indirectly related to the specific recommendations or views contained in the 
research report. 

Disclaimers 

Baird prohibits analysts from owning stock in companies they cover.   

This is not a complete analysis of every material fact regarding any company, industry or security. The opinions expressed 
here reflect our judgment at this date and are subject to change. The information has been obtained from sources we 
consider to be reliable, but we cannot guarantee the accuracy.   

ADDITIONAL INFORMATION ON COMPANIES MENTIONED HEREIN IS AVAILABLE UPON REQUEST    The Dow 
Jones Industrial Average, S&P 500, S&P 400 and Russell 2000 are unmanaged common stock indices used to measure 
and report performance of various sectors of the stock market; direct investment in indices is not available.   
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Baird is exempt from the requirement to hold an Australian financial services license.  Baird is regulated by the United States 
Securities and Exchange Commission, FINRA, and various other self-regulatory organizations and those laws and regulations 
may differ from Australian laws.  This report has been prepared in accordance with the laws and regulations governing United 
States broker-dealers and not Australian laws.  

Copyright 2014 Robert W. Baird & Co. Incorporated 

Other Disclosures 

The information and rating included in this report represent the Analyst’s long-term (12 month) view as described above. The 
research analyst(s) named in this report may at times, discuss, at the request of our clients, including Robert W. Baird & Co. 
salespersons and traders, or may have discussed in this report, certain trading strategies based on catalysts or events that may 
have a near-term impact on the market price of the equity securities discussed in this report. These trading strategies may 
differ from the analysts’ published price target or rating for such securities. Any such trading strategies are distinct from and do 
not affect the analysts’ fundamental long-term (12 month) rating for such securities, as described above. In addition, Robert W. 
Baird & Co. Incorporated and/or its affiliates (Baird) may provide to certain clients additional or research supplemental products 
or services, such as outlooks, commentaries and other detailed analyses, which focus on covered stocks, companies, industries 
or sectors.  Not all clients who receive our standard company-specific research reports are eligible to receive these additional or 
supplemental products or services. Baird determines in its sole discretion the clients who will receive additional or supplemental 
products or services, in light of various factors including the size and scope of the client relationships. These additional or 
supplemental products or services may feature different analytical or research techniques and information than are contained in 
Baird’s standard research reports. Any ratings and recommendations contained in such additional or research supplemental 
products are consistent with the Analyst’s long-term ratings and recommendations contained in more broadly disseminated 
standard research reports. 

UK disclosure requirements for the purpose of distributing this research into the UK and other countries for which 
Robert W. Baird Limited holds an ISD passport. 

This report is for distribution into the United Kingdom only to persons who fall within Article 19 or Article 49(2) of the Financial 
Services and Markets Act 2000 (financial promotion) order 2001 being persons who are investment professionals and may not 
be distributed to private clients.  Issued in the United Kingdom by Robert W. Baird Limited, which has an office at Finsbury 
Circus House, 15 Finsbury Circus, London EC2M 7EB, and is a company authorized and regulated by the Financial Conduct 
Authority.  For the purposes of the Financial Conduct Authority requirements, this investment research report is classified as 
objective.   

Robert W. Baird Limited ("RWBL") is exempt from the requirement to hold an Australian financial services license.  RWBL is 
regulated by the Financial Conduct Authority ("FCA") under UK laws and those laws may differ from Australian laws.  This 
document has been prepared in accordance with FCA requirements and not Australian laws.  

Dividend Yield. As used in this report, the term “dividend yield” refers, on a percentage basis, to the historical distributions 
made by the issuer relative to its current market price.  Such distributions are not guaranteed, may be modified at the issuer’s 
discretion, may exceed operating cash flow, subsidized by borrowed funds or include a return of investment principal. 

  


